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Mission

Provide quality products, software development and support services to our
customers at a competitive cost. To always remember that our customers are the
most important assets we have and to always provide them with honesty,
integrity and value.

To follow the three P’s that we believe are crucial in being successful for our
customers and ourselves:

o Pride
We must pride ourselves in our work and the application of our work for
our customers;

o Persistence
We must be persistent in our endeavors, whether it is development, sales
or support. Never give up, find the answer. To quote Calvin Coolidge,
“Persistence and determination alone are omnipotent.”;

o Performance
Recognition that “tried” is not “good” enough. Recognize that we are
measured on performance and that is the only acceptable outcome for any
projects.
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Who is IPC?

/

IPC listens to its customers'
business issues and needs.
Through our proprietary
software (our "products"),
software development services, |
and project management A
capabilities, combined with our \j
commitment to customer

support, IPC partners with you
to create the solution to your
business needs.
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Information Processing Corporation (IPC) has been providing quality
development, products and support to multiple industries since 1989. Our ability
to continue operations during the many business and technology shifts in
corporate America over this period proves our technical elasticity and
competence. Our best salespersons are our customers. Why? Because we
provide them excellent business solutions through technology and we are around
to support them afterwards. The best way to get recommended is to do a great
job.

Over the past 14 years IPC has developed systems from the ground up for many
customers in many industries. We pride ourselves in understanding our
customers businesses and providing them with accurate and reliable solutions.
Not just the solution de jour that many companies would steer their prospects to.
We believe in developing and sound technical foundation that expedites business
growth and the ability to change as business and opportunities dictate.
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How can IPC help your Company?

Products: =
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IPC’s products concentrate on Ci e
providing business intelligence
to its customers. Our DP-RAMS Bt T ———
(resource  accounting  and
management for outsourcer ' R ——
biling and for corporate

chargeback) and eTime
Management Systems provide

a convergent solution for |—i== e
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" Select Time Blocks Using Mouse Clicks

 Select Time Blocks Using Drag-n-Drop

These products combined with
IPC’s Contract management

System provide a business “* EEE=s

intelligence solution that is unparalleled.

We also market and license our eBusiness Retail Management System (eRMS).
This is a true “Click and Mortar” solution for almost any size retail establishment.

Professional Services

IPC has excelled in providing a total solution to our customers from business
assessment to ongoing support. We have developed system on IBM mainframes,
Tandem computers, Stratus computers, Unix based systems, Microsoft platforms
and most currently Microsoft applications using the new Microsoft .net
development environment.

IPC specializes in software development projects for companies that either do
not have in-house expertise or do not have the resources at that time. We usually
perform end-to-end development projects, business requirements to post-
implementation support for our customers. In many cases post-implementation
support leads us to long partnerships with our customers.

We also provide our customers with network support, IT consulting and other
small projects that help them to meet their business demands.
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Who are our Customers?
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and more.....

We have a diversified list of customers and industries. From Advertising to
Outsourcing, IPC has developed and/or maintained software systems for over 14
years. We have the experience, we have the skins on the wall, and we know how
to do it right!

We are not the average IT/Software Development/Support company. We
consider ourselves a customer service company. We just happen to use
technology to achieve our service. We provide our customers an experienced
technology partner that can provide products, programming, support and
consultation. We also pride ourselves in being the first on deck when our
customers have problems. We know the urgency in solving production problems
and we respond with all hands, even if it is not a problem with one of our
systems.
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Technology

IPC currently specializes in development of systems running Microsoft operating
systems. Our primary development environment is the Microsoft .Net. We utilize
ASP.Net and VB.Net in conjunction with Microsoft SQL Server as the database.
We utilize this environment to further enable the data acquire by the system to be
utilized by a multitude of Microsoft Office products and third party products. This
increases the utilization of data and facilitates the creation of business
information that helps manage your business.

From databases services to handheld applications IPC has developed intelligent
enterprise business applications for our customers. Our goal is to always stay on
the leading edge of technology and to find ways that new technology can be
effectively implemented into our customer’s business environment providing
benefits to their business without creating unwanted operation challenges.

IPC’s experience in technology encompasses more than just programming. We
also implement networks for our customers from the wiring, up to monitoring
solutions. We also provide Disaster Recovery consulting and services, including
being the system backup site for customers. In one occasion we serve as a “hot
backup” site that has been certified by our customer Appliance Warehouse to be
operational within just a couple hours. That’'s Business Continuity!

What's next? IPC is constantly reviewing, testing and prototyping new
technologies. We believe that we should test and experience it first, before we
recommend and deploy a new technology into our customer’s environment.
Operational integrity just has higher marks to us than “Oh, that’s way cool”.

This past year we have developed and implemented several programs using
Wireless technology in the WLAN arena. In late 2003 we are taking that a step
forward and implementing a system utilizing Nextel phones.
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Where to go from here?

Give us a call! We look forward to working for you and you will find no better
technology partner anywhere. Our customers will attest to that. Call us and we
will give you a list. Please go to our website for more information about our
products and services.

Tformation processing conporation

13747 Montfort Dr., Suite 300
Dallas, Texas 75240

Ph. 1-800-472-3427 — or — 972-404-9244
Fax. 972-404-9287

Email : info@infoproc.com

Please go to our website at www.infoproc.com
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